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Getting Set up for
E-Commerce
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Poll #1

Do you currently have a e-commerce website?

Yes/No
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Poll #2

Did you know it is possible for a small business to manage a website?

Yes/No
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Why Change to e-commercee

* Global e-commerce sales 3.5 frillion in ecommerce sales in 2019
* Share of online traffic generated via Mobile 51.3%

®* Most popular online website — Amazon.com

®* PayPal’s total payment volume worldwide — 2777.07bn USD

®* Average number of Monthly visits to global retail e-commerce
websites — 21.96bn
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How has COVID Changed Consumers

* Increase on essential products purchased online (groceries & health)

+ Changed consumers desire for convenience. (Example order and pick up
groceries online)

 Virtual experience becoming more popular (purchasing, makeup, eyeglasses,
clothing using programs to see the results)

* Free shipping offered to encourage online shopping and safe shopping

« Change in consumers habits (subscriptions, weekly ordering etc.)
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By 2022

» Potential 3 billion buyers in 2022
 New ecommerce brands popping up and target local audiences.

« Debate on if/when brick and mortar will change in the future.
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E-Commerce (food, plant and animal)

« Check the Government of Canada website under e-commerce
www.inspection.gc.ca/importing-food-plants-animals

* Make sure products that you are importing and shipping in Canada are
following the current rules set out by the Government of Canada.
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Poll #4

Are you selling your product or service with an e-commerce system and POS
system?

Yes/No
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Poll #3

Do you currently have a Shopify or Squarespace website?e

Yes/No
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Shopity
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Demo of Shopify
Including Current packages and pricing
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CREATE YOUR WEBSITE

The leaderin
website design.

Stand out online with a professional website,
online store, or portfolio. With Squarespace,
you can turn any idea into a reality.

GET STARTED
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What are your top goals?

Select all that apply. If something interests you but isn't a top priority, no worries. You can
add all our features to any template.

v Sell products v Market myself or my business

v Sellservices Promote a physical business

v Sell memberships v Promote an event or project
Collect donations Publish a blog or other media

v Get appointments Showcase work/expertise
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Choose your gmail account or emaill
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This is the beginning to start to build your site
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Blocks you can customize for your business
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Step 1 Set up your Store

Tools Help

® Tou How! | W Books | £ toain | Bl Re

Start selling with Squarespace

Whether you're just getting started, or already
have an established brand, Squarespace gives
you an easy way to sell online and offiine.

Let's start with some questions to help you set up
your store.

GETSTARTED >
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Step 1 Set up your Store

Tools Help

Ho W B

Which best describes you?

Let us know where you're starting from.

Already Selling
You're already selling elsewhere.

Not Selling
You're not selling anything right now.
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Step 1 Sef up your Store

E Free @ aoo ¢ Al

Where are you currently selling?

Select as many as you want. If you sell somewhere
else, let us know.

Weebly ‘WooCommerce

In-Person

Big Cartel Etsy

Social Media v Shopify
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Step 1 Set up your Store

History Bookmarks Tools Help

£ Log RE/ Con

squarespace.com

What do you want to sell in your new
store?

Select as many as you want. If it's not listed, let us
know.

Furniture Jewelry

Beauty Classes & Events
Books Home Goods
Apparel Food & Drink
Creative Services Shoes & Accessories

Art Other
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Step 1 Set up your Store

File Edit View History Bookmarks Iools Help
< Inbc @© rea W Tou Hov W Boo £ Log RE/M Con

(2 e @ & squarespace.com

How many products do you plan on
having?

If you're not sure, use your best guess.

Upto 10

10to 25

2510100

100 to 500

500 or more
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Step 1 Set up your Store

File Edit View History Bookmarks Iools Help
< Inbc @© rea W Tou Hov W Boo £ Log RE/M Con

(2 e @ & squarespace.com

How many products do you plan on
having?

If you're not sure, use your best guess.

Upto 10

10to 25

2510100

100 to 500

500 or more
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Step 1 Set up your Store

History Bookma
@ rea @ Tou v 0 £ Log H re/ Con UE Free @® go0 n C Ay

sSquarespace.com;

Which tools do you anticipate using?

Select as many as you want. If it's not listed, let us
know.

Accounting Localization

Print on demand Content creation

Live chat Shipping and fulfillment

Scheduling/booking

SEO/SEM
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S’r 1 Set up your Store

f log H re/ Con UE Free goo Hon € Ally ¢ Ally € Ally

Squarespace.com.

Set up your store

Create your store and start selling products.

Add products for sale

Add a way to get paid

Choose how to ship your products

Choose a subscription plan

Publish your store
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Choose Add Products for Sale (Brings you to Shop)

File Edit View History Bookmarks Tools Help

Inboy | @ Peak & Tour Hov o f Log RE/) Con UE Free ® goo C Ally € Honm c Ally c Ally c Ally

squarespace.com — w N @ &€

Shop

PAGES EDIT
< Products - Published a 2

Shop o+
a8 Al 10 >
CATEGORIES

Bowls 3>
Kits 1>
Mudcloths 5>

Shop

Bowls Kits Mudcloths

Your trial ends in 156 days. Upgrade now to get the most out of your site.
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Pages (Shop, About, Contact)

File Edit View History Bookmarks Tools Help

@® real @ How RE/N Cont U Free @ aoox C Ally € Hom C Ally All v C Ally

e @ © £ £ JZ.squarespace.com

Home
EDIT
( EomE Page - Published D

MAIN NAVIGATION +

T shop oew

1 About

f1 contact oemo

NOT LINKED =

These pages are public unless they're disabled or
password-protected, but they don‘t appear in the MudC]-OthS BOW]-S
navigation. Search engines can also discover them.

Learn more

h ﬂ Home opewmc

Instagram Twitter
= Maru S
Shop Made with Squarespace email@example.com
About (555) 555-5555

Your trial ends in 15 days. Upgrade now to get the most out of your site.
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Pages (Shop, About, Contact)

File Edit View History Bookmarks Tools Help

@® real @ How RE/N Cont U Free @ aoox C Ally € Hom C Ally All v C Ally

e @ © £ £ JZ.squarespace.com

Home
EDIT
( EomE Page - Published D

MAIN NAVIGATION +

T shop oew

1 About

f1 contact oemo

NOT LINKED =

These pages are public unless they're disabled or
password-protected, but they don‘t appear in the MudC]-OthS BOW]-S
navigation. Search engines can also discover them.

Learn more

h ﬂ Home opewmc

Instagram Twitter
= Maru S
Shop Made with Squarespace email@example.com
About (555) 555-5555

Your trial ends in 15 days. Upgrade now to get the most out of your site.




IR RNNERNINNRNINNENNRRRENRRNRNNRNRRONONORONOONNOIINN

Demo of SQUARESPACE
Including Current packages and pricing
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What is an App or Plug-ine

A Plug-in or App are an extension added to your website. This can allow the
current platform to add features to your website.
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Why an App or Plug-in¢

Categories
Scheduler Marketing Finding Products
Video Shipping Places to Sell (Facebook,
Reviews Customer Support Instagram )
SEO Accounting
Boost Sales Productivity
Store Design Inventory Management
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Use of App’s
Shopify stats

“85% of merchants use apps and have paid a total of over $100 million for
the privilege.

The app store offers more than 2,400 apps.
12+ millions apps were installed and 33,000 downloaded each month.
Average Shopify app price is $19.14 but the median is only $4

On average merchants use 6 apps"*
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Most Used
Shopify stats

“1. Privy — over 6100 reviews

2. SEO Image Optimizer by Booster Apps — over 3200 reviews
3. Free Shipping Bar by Hextom — around 3000 reviews

4. Sales Pop 2600+ reviews

5. Loyalty Rewards Points by Sweet Tooth — 2500 reviews"



10.
11.

Shopify

Top App's for 2021

Oberlo (Source Suppliers)

Offset (Calculates total emissions

generated by shipped orders)  13.

Shopify Email (Building Email List

and Managing Campaigns) 14.

ReConver Upsell and Cross Sell

(Increase order size) 15.

BetterReplay (Record how

shoppers interact with your site) 16.

Advoz (Create Ads for 17.

Facebook/Instagram)

Jebbit (Custom Product Quizzes) 18.

Friendly Accessibility Tools

19.

Fancy FAQ

PayWhirl (Sell Subscriptions) 20.
Tip Quik (Add Tips in Cart)

Promo.com (Create Product 21.

Videos)

Easyship (Shipping App World ~ 22.
23.

Wide)

Pre-order Alpha (Pre-order out of
stock item:s) 24

Change Commerce (Donation

App) 25.
Super Reports (Track Sales) 26.
27.

Shopify Local Delivery (When
doing local delivery)

Easy Digital Products (Sell Digital
Products)

TikToK (Create Video ads, frack
and manage orders)

Mochi (Texting and Live Chat
Support)
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Stocky (Smart Inventory
Management)

Printful (Print on Demand)
Gameball (Loyalty & Rewards)

Secommapp (Affiliate
Marketing)

PixPix (Image Editor)
Smart SEO (Increase SEO)

Product Reviews (Add Reviews
to your site)
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SQUARESPACE
Top 8 Apps

1. Instagram Block

ChowNow (Restaurants)

MailChimp

Xero (only US currently)

AMP (Connect Blog and will be simplified when viewed on a mobile device)
Disqus (For Blogs support image, conversations and comments)

Amazon Block (Display a link for an item for sale on Amazon)

B C O . W N

SoundCloud Block (Put in music, playlist into your Squarespace site)
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Q&A




